WAK-9 Training FAQ
1. Why do we need to complete an assessment during the first training session?
a. Our initial session with you and your dog is to determine their baseline and yours for behaviors, concerns, and environment. This first session includes an assessment and paperwork to determine what behaviors we need to address as well as any environmental concerns that may contribute to the behaviors. 
b. The assessment is required so that we can determine how we can best assist you and your pet. 
2. What will we learn during our sessions together? 
a. Your training sessions will be tailored to you and your pet’s needs, which are determined by your initial assessment. 
b. We will move as fast as you and your pet are able to. This means some clients will need a little more time to learn behavior modification, and others may have pets who learn quickly and can advance through skills. 
c. A plan will be created, and you can choose daily, weekly, monthly, or other plans that are best for your schedule. 
3. How long are sessions? 
a. Your initial assessment is always 60 minutes. 
b. Additional training sessions can be tailored to your needs- 30 minutes to 1 hour. 
4. Do I have to do private sessions, or can I attend group? What are group requirements?
a. Group sessions are available; however, we do not currently host them at regular intervals. Please reach out if you have a group of people who would like to do group training (usually 3-5 dogs). 
b. Group is not for aggressive or highly stressed dogs. 
c. Group is generally not for puppies, however, may be allowed depending on prior assessments. 
d. Unvaccinated dogs are not allowed in group settings. 
e. Private lessons provide more one on one time; group will not allow time for clients/dogs who need a little bit more time or need a higher level of assistance. 
f. We do not recommend scheduling a group lesson until you have had an initial assessment so that it can be determined if your dog is safe for group settings. 
5. Do I have to vaccinate my dog to have training lessons with WAK-9? 
a. We do require vaccinations for dogs in any setting where they may interact with other dogs. 
b. Private home lessons do not require vaccination records. 
c. Any lesson that takes place on WAK-9 property does require full vaccination. 
6. Can I schedule an evening or weekend lesson outside of WAK-9 Training hours of operation? 
a. Yes, clients can schedule evening or weekend lessons outside of hours of operation (7 AM-5 PM Monday through Friday). Lessons on weekends or after hours do incur an additional charge. Please review the fee schedule when booking for pricing. 
7. Does WAK-9 schedule online video calls? 
a. Yes! If you would like to stay in the comfort of your home, WAK-9 is able to do video training sessions with you. 
b. The benefit of video calls helps your dog be more comfortable without the added stress of a stranger in your home. We can still help show desired interactions with our helper dogs at our facility and guide you through the process. 
8. Does WAK-9 have any free training resources?
a. Yes, there are videos on WAK-9 Training’s Tik Tok as well as Facebook page that you can review. They can be found under WAK-9 Training’s name. 
b. Please note, that not all videos or techniques may pertain to your dog’s situation, so we caution you to seek in person advice, especially when aggression/biting behaviors towards people have been observed. 
c. WAK-9 Training videos cannot be used in place of in person help for dogs under remediation by the county or have been under bite holds. Please see a professional dog trainer in person. 
d. WAK-9 Training will not be held liable for any videos used for “do it yourself” dog training that result in adverse reactions or worsening of the dog’s behaviors. Videos are to be used as helpers in your dog training journey, not in place of in person assistance. 

